
 

Innovator of the Year – Digital Advice 

This award recognises individuals or organisations that have introduced 
groundbreaking digital innovations in the financial advice sector, leading to enhanced 
client accessibility, improved services, or significant industry advancements. Digital 
advice involves delivering financial guidance through digital platforms, utilising 
algorithms and technology without direct human intervention. These innovations 
have democratised access to financial advice, making it more accessible to a 
broader audience. 

Assessment criteria: 

• Innovation overview: Describe the digital innovation, its objectives, and the 
specific challenges within the financial advice sector it addresses. 

• Impact on client accessibility: Demonstrate how the innovation has improved 
client engagement, accessibility, or satisfaction. For instance, digital advice 
platforms have made financial expertise more accessible to individuals who 
previously lacked access to professional financial guidance. 

• Enhancement of advisory services: Highlight how the innovation has improved 
the quality, efficiency, or effectiveness of services. 

• Industry advancement: Explain how the innovation sets new benchmarks or 
contributes to the advancement of digital advice practices 

• Measurable outcomes: Provide data or case studies showcasing the tangible 
benefits and success of the innovation. For example, the adoption of digital 
advice solutions has been linked to increased client engagement and 
operational efficiency within financial firms. 

Supporting documents: 

• Attach up to four supporting documents relevant to your submission (no larger 
than 200KB each). 

• Upload a high-resolution company logo for potential marketing campaigns. 
• In 25 words or less, answer: “What impact will your innovation have on the 

future of digital advice?” 
• Provide three testimonials from industry professionals or financial advisers 

endorsing the innovation 

 

 

 

 

 


