Executive of the Year — Insurance

This award recognises the senior leader within the insurance industry who has
demonstrated exceptional leadership and innovation over the past calendar year.
Success is measured by the individual’s contributions to the company’s growth,
customer engagement, and overall performance in terms of market share and
customer satisfaction. The recipient exemplifies strategic vision, commitment to
excellence, and dedication to enhancing insurance services for clients. This
individual award is open to executives within the Australian insurance industry for the
period 1 January 2025 to 31 December 2025.

Assessment criteria:

» Leadership: Describe your leadership approach and its effectiveness in
driving company growth and fostering a culture of excellence within your
team.

* Innovation: Highlight innovations you have introduced in insurance products
or services and their impact on customer satisfaction and company
performance.

« Strategic planning: Explain your role in achieving your company’s strategic
objectives over the past three to five years.

* Response to challenges: Discuss how you have addressed challenges and
external pressures faced by the insurance industry in the past year.

» Contribution to the marketplace: Highlight your unique contributions to the
Australian insurance industry and efforts to foster its development.

Supporting documents:
Attach supporting documents relevant to your submission (up to four), each no larger
than 200KB:

» Total number of customers served.

+ Total annual revenue.

* Percentage growth in revenue.

» Customer satisfaction ratings or feedback summaries.

» List of additional services provided (e.g., financial planning, claims
assistance).

Note: This is an individual award. All figures must reflect your activities and efforts,
not those of your colleagues or company.

» Upload a high-resolution company logo for potential marketing campaigns.
* In 25 words or less, answer: “What impact will your leadership have on the
future of the Australian insurance industry?”



