
 

Executive of the Year – Digital Advice 

This award recognises a senior leader within a digital advice provider who has 
significantly advanced digital financial advice services over the past calendar year. 
Success will be measured by the individual’s leadership in enhancing digital 
engagement, client satisfaction, and overall business performance. The recipient will 
exemplify strategic vision, commitment to excellence, and a dedication to 
democratising financial advice through digital solutions. This individual award is open 
to executives within the Australian digital advice industry for the period 1 January 
2025 to 31 December 2025. 

Assessment criteria: 

• Leadership: Detail your leadership approach and its effectiveness in driving 
technological innovation and business growth within the digital advice sector. 

• Innovation: Highlight technological solutions you have developed and their 
impact on enhancing digital financial advice services. 

• Strategic planning: Explain your role in setting and achieving technological 
milestones that align with and support broader business objectives. 

• Client engagement: Discuss how your technology solutions have enhanced 
client experiences and satisfaction, particularly in the context of digital advice 
platforms. 

• Industry contribution: Provide examples of your contributions to advancing the 
digital advice industry, including any leadership in industry initiatives or 
collaborations. 

Supporting documents: 

• Number of clients served. 
• Percentage growth in client base. 
• Details of technological innovations introduced. 
• Client satisfaction ratings or feedback summaries. 

Note: This is an individual award. All figures must reflect your activities and efforts, 
not those of your colleagues or firm. 

• Upload a high-resolution company logo for potential marketing campaigns. 
• In 25 words or less, answer: “What impact will your leadership have on the 

future of digital advice in Australia?” 
• Provide three testimonials highlighting your contributions to your firm and the 

wider industry. 

 


