
 

Adviser of the Year – Personal Advice 

This award recognises the adviser who has demonstrated excellence in providing 
personal financial advice to individuals. The recipient will have shown the ability to 
deliver tailored advice that addresses clients' financial goals, including budgeting, 
investing, retirement planning, and debt management. Success will be measured by 
the adviser’s ability to develop holistic financial strategies that empower clients to 
achieve their financial objectives and build long-term wealth. 

 

Assessment criteria: 

• Expertise: Broad knowledge across all areas of personal financial advice, 
including investment, tax, and retirement planning. 

• Client outcomes: Proven ability to help clients achieve their personal financial 
goals. 

• Innovation: Innovative financial planning strategies that optimise client wealth. 
• Communication: Ability to explain complex financial concepts in an easy-to-

understand manner. 

 

Supporting documents: 

• Client testimonials or feedback 

• Case studies of financial advice provided 

• Examples of successful financial strategies or outcomes 

• Performance metrics or measurable results achieved through advice 

 

 

 

  


