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Adviser of the Year — Aged Care

This award recognises the adviser specialising in aged care financial advice who has
excelled in providing exceptional guidance and support to clients in this area. The
recipient will have demonstrated an in-depth understanding of the complex
challenges that aged care presents, such as funding, government assistance, and
the emotional and financial needs of older Australians. Success will be measured by
the adviser’s ability to design personalised strategies that empower clients to
navigate aged care decisions with confidence, while also ensuring financial security
and peace of mind for clients and their families.

Assessment criteria:

e Expertise: In-depth knowledge of aged care funding, financial products, and
government assistance.

e Client outcomes: Proven ability to develop effective, tailored advice that
addresses the client’s financial and personal needs.

e Innovation: Creative solutions for complex aged care funding scenarios,
including asset protection and tax optimisation.

e Communication: Empathetic and clear communication of options, helping
clients make informed decisions.

Supporting documents:

* Client testimonials or feedback.

» Case studies of financial advice provided.

« Examples of successful financial strategies or outcomes.

« Performance metrics or measurable results achieved through advice.



